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HORIZON

The heart of the journey

3 year or 300,000 Kilometer ‘Cost Free Motor Home Policy’
Terms and Condition

Our Goal: To provide peace of mind to our clients.

Duration of Cover
= 3 years from Date of Purchase or 300,000 Kilometers whichever comes first.
= This cover is not transferable, for private use only and not available if vehicle is used for Hire.

What is Covered

Battery’s (3 months only)

Fridge

Heater (motorhome only)

Water heater (motorhome only)

Cookers

Microwave

Plumbing (motorhome only)

Internal Motorhome Door Hinges and latches
Light's and switches (excluding Light bulbs)
Toilet system

What is Not Covered

=  Motorhome windows

= Curtains and Swabs / Seat covers and carpet

= Mechanical breakdown or mechanical failure of any part of the vehicle (covered under Protecta Policy)

General Exclusions

This policy shall not apply:

=  Where the Motorhome has not been maintained and serviced by the owner.

= Used in a manner which could cause damage.

» The vehicle is not to be driven on any road that is not sealed or properly maintained. Eg. Skippers Rd
Queenstown, 90 Mile Beach, Ball Hut Rd, or above the car park at any ski area,

*» To any breakage occurring in whole or in part due to any misuse ,any external damage/cause act or
omission (whether willful, unlawful or negligent} to the motorhome.

= To any costs arising from contamination of any water, oil, lubricant, fuel, fluid or gas or any cost arising
from corrosion rust or deterioration.

» To any claim arising from loss of time , loss of use, inconvenience , storage charges, accidental damage,
fire theft, conversion or any other consequential loss.

» To any cost arising from, or for rectifying, defective or faulty repair or workmanship.

» To any cost associated with the routine / standard servicing, maintenance, adjustment or tuning of any
component. As per manufacturers recommendations.

= Any cost associated with or the replacement of exhaust system, Shock absorbers, suspension rubber
mountings or bushes, wheel alignment and balancing, Glass, paintwork, bodywork, Handles, Hinges,
struts, seatbelts, trim , upholstery , audio systems, seats and associated mechanisms, brake shoe
linings, disk pads or clutch plates.

= Any modifications’ or extras installed by the customer or any other party after purchase that was not part of
the original purchase agreement.



